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FINANCIAL AID RE$OURCE$
Kelsey Ryder - University of Iowa

Randy Mashek - NICC

Financial Aid
Humor is the best medicine!

Kahoot!
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Best Resources

• Your financial aid colleagues & 
friends

• List serves
• Monthly Zoom meetings
• Pick up the phone
• Google it...

Associations

● IASFAA
○ Leadership Forum
○ Job postings

● MASFAA
○ Summer Institute
○ Leadership Symposium
○ Job postings

Associations

● NASFAA
○ NASFAA news
○ Ask Regs - don’t be afraid to submit questions
○ COVID webcenter
○ Podcast - Off the Cuff
○ Webinars

○ NASFAA Credentials and Certified FAA
○ Policy and Procedure Builder
○ Standards of Excellence Review
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Federal Student Aid

FSA Partner Connect (the old IFAP) - https://fsapartners.ed.gov/home/
• Knowledge Center - Electronic Announcements, Dear Colleague Letters, etc.
• FSA Handbook 
• Tool Kit - https://financialaidtoolkit.ed.gov/tk/resources/all.jsp

FSA Training Center https://fsatraining.ed.gov/

FSA Virtual Training Conference - https://fsaconferences.ed.gov/

State of Iowa
• Iowa College Aid - Student Financial Aid Guide  

https://iowacollegeaid.gov/IowaStudentFinancialAidGuide

• ICAN

https://www.icansucceed.org/

• IACCT - Iowa Association of Community College Trustees

https://www.iacct.com/

• AACC - American Association of Community Colleges

https://www.aacc.nche.edu/

Third Party Solutions
Visit our vendors that help support IASFAA

• Student Information System
• Ellucian (Colleague, Banner, etc.)
• Jenzabar

• Inside Higher Ed

• Ruffalo Noel-Levitz

• EAB -

• What works for you?

• Best Practices & other resources that schools use
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Training Resources

• NASFAA Fundamentals of Student Aid course - $300
• FSA Fundamental Training Series - free
• Recorded NASFAA webinars - many are free with membership
• ICAN FAFSA training - $25
• Webinars through loan servicers - free
• Prior FSA sessions - free
• MASFAA Summer Institute

Real Life…

• What hours to base Pell on after verification and enrollment changes post census
• Handling SAP after grade changes
• How to handle winter “mini-semester”
• Who we can release information to
• Students with pending asylum status
• Late disbursement rules
• School determined homeless
• Student enrolled in two programs at different schools
• HEERF!

Discussion and Questions


